
ADA COMPLIANCE TIP SHEET 

WHAT IS WEBSITE ACCESSIBILITY? 

EDITOR TIPS FOR ACCESSIBILITY 

Anyone who edits the website is responsible for 
creating and providing website accessible content. 

Just because the website template is accessible does 

not mean the content is.  It is your responsibility to 

follow ADA guidelines! 

WHO IS RESPONSIBLE FOR CREATING ACCESSIBLE 
CONTENT? 

Accessibility is the word used to describe whether a website can be used by people 
of all abilities and disabilities.  When sites are correctly designed, developed and 

edited, all users have equal access to information and functionality. 

IS MY WEBSITE TEMPLATE ADA COMPLIANT? 

Many Blackboard and SchoolMessenger sites 

already meet accessibility standards.  

In Blackboard, It is important to check 

Configure Templates for template updates in 

Site Manager.  These updates have a positive 

impact on accessibility. 

WHEN DO I NEED TO START BEING 
COMPLIANT? WHAT ARE THE LEVELS OF CONFORMANCE? 

Level A - The webpage satisfies all the Level A 

Success Criteria 

Add alternative text to every uploaded image.  Make 

your alt text brief but as descriptive as possible. Do not 

use images that contain text.  Screen readers are 

unable to read text inside of images. Add closed 

captioning to all videos posted on your site.  Many video 

hosting services like YouTube or Ensemble offer closed 

captioning options which help videos accessible.

IMAGES & VIDEOS 

Use a Header instead of simply making the text larger.  
Headings allow screen readers to skim the structure of a 

page and navigate to or skip over sections. Provide 

logical heading structure. 

E.g: H2 should follow h1, H2 or H3 should follow H2, H3 or
H4 should follow H3 and so on.

TEXT HEADERS

UNDERLINED TEXT 

Do not underline text in your pages.  Screen readers 

often mistake underlined text for a hyperlink. 

BACKGROUND COLORS 
AND PATTERNS 

The best scenario for screen readers is to read black 

text on a white background.  All color combinations 

with a good amount of contrast is okay.  

Make sure your link text is descriptive.  Instead of your 
link text reading "click here for Board of Education 

meeting notes", it should read "click here for Board of 
Education meeting notes".  Notice how the actual link 

text is more descriptive. 

TITLES TO LINKS 

All PDF files posted online must be OCR compatible to 

allow screen readers to read the content in the 

document.  

PDF DOCUMENTS 

NOW! Level AA - The webpage satisfies all the Level A and 

Level AA Success Criteria 

Level AAA - The webpage satisfies all the Level A, 

Level AA and Level AAA Success Criteria 



ADA COMPLIANCE TIP SHEET 

FREE ACCESSIBILITY TOOLS 

SITEIMPROVE ACCESSIBILITY CHECKER - 
GOOGLE CHROME EXTENSION 

The Siteimprove Accessibility Checker Chrome Extension 

is a tool which will evaluate any single page for 
accessibility issues at any given time. 

 

Search for Siteimprove Accessibility Checker in Google to 

find the download or go to the Google Chrome Store 

WAVE EVALUATION TOOL - 
GOOGLE CHROME EXTENSION 

The WAVE Evaluation Tool Chrome Extension is a tool 
which will evaluate any single page for accessibility issues 

at any given time. 

 

Search for WAVE Evaluation Tool (WebAIM) in Google to 

find the download or go to the Google Chrome Store 

 

Start with Level A issues.  Begin with errors flagged by the 

exclamation point icon.   Then move on to AA errors.  When 

you have worked through errors on Levels A and AA then you

can move onto warnings flagged with the triangle icon.  Next, 

sort through the review items.

Errors - Instances violate the Web Content Accessibility 

Guidelines 

WORKING WITH THE SITEIMPROVE 
ACCESSIBILITY CHECKER - FLAGGED ITEMS 

Warnings - Instances are accessibility best practice 

violations 

Reviews - Instances that require a manual 

inspection to determine if each item lives up to 

the success criteria 

WORKING WITH THE WAVE EXTENSION 
TOOL - FLAGGED ITEMS 

Red icons- Indicates accessibility errors 

Green icons- Indicate accessibility features 

Other icons- Indicate other elements you should 

review 

WAVE displays accessibility information in three ways: 

Styles View - Presents your page with the embedded 

accessibility icons and indicator. 

No Styles View - Presents the underlying reading and 

navigation order, the order in which keyboard-only and 

screen reader users will access the page 

Contrast View - Shows only contrast issues on your page, 

based on WCAG 2.0 guidelines. You can use the tools in the 

details panel to review your color contrast, and even get 

updated colors that meet these guidelines.

Search bars have empty form labels - Non-trivial graphics and images do not have meaningful ALT text - Links are not meaningfully 

titled - Linked PDF documents does not have selectable text - Important Content could only be accessed by mouse users - Website 

lacked a way for users of special software and those with disabilities to skip to the main content of the pages, impending their ability 

to navigate past long headers - Keyboard mouse controls did not access all content and functions or were not visually apparent - 

Keyboard did not work with videos posted on the site - Document language was not identified using language attributes - PDF 

documents were created in a way that makes them unreadable for many people who use assistive technology 

WHAT ARE THE MOST COMMON ACCESSIBILITY ISSUES LOOKED FOR? 

Siteimprove Service 

The Siteimprove Accessibility Checker Extension will perform 

a manual scan on one page only.  If you are interested in an 

automatic crawl of all website pages, ask us about our: 


